
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

1

Motivation 
In developing countries, there is a big 

need for citizens to play an active role 

in their community. For this, citizens 

need information about their city’s 

services, events, promotions, 

occurrences, incidents, etc. However, 

there is few space for community 

contributions where information can be 

relied from citizens to citizens. The 

absence of internet connectivity from 

the small businesses to official 

institutions is one of the reasons for the 

lack of freely available community 

information to citizens in developing 

countries. 

The platform 
OurMoz is a mobile platform to collect, 

map, share, and access information 

about all things that matter: businesses, 
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promotions, problems, and much more 

- all geotagged. This information is 

accessible with additional features, like 

rating mechanisms, citizens’ and 

institutions’ feedback, among others, 

providing more consistency and 

credibility to the information. 

This mobile solution provides an 

opportunity as a crowdsourcing 

platform to gather and share 

contributions from a large local 

community in real-time. Registered 

users can provide and comment 

geotagged facts and occurrences, while 

unregistered citizens can see 

information about what happens in 

their neighborhood. 

Corporative users can visualize 

organized information or anonymous 

reports (e.g. a broken tube in a road, 

burning waste containers, etc.), which 
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Partnership 

OurMoz is being 

designed and 

implemented in Maputo, 

Mozambique, in 

collaboration with the 

Informatics Center of   

Eduardo Mondlane 

University (CIUEM), with 

the potential of being 

replicated in every 

developing country. 

 

Fraunhofer Portugal 

welcomed one senior 

researcher from the 

CIUEM to coordinate the 

development of this 

solution in close 

collaboration with three 

students at UEM. 
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might be extremely valuable to 

promptly react to eventual problems. 

They can also advertise and give 

information about their own local 

services, products or promotional 

events. From big institutions to small 

business makers, different stakeholders 

can have an active role when 

contributing and collaborating to the 

enhancement and sustainability of 

OurMoz. 

Main features: 

n Report occurrences; 

n Map places; 

n Announce cultural and promotional 

events; 

n Promote businesses and the small 

informal market, Dumbanengue. 

 

Additional features: 

n Information sharing and discussion; 

n Citizenship ranking; 

n ‘Maningue’ or credibility bar; 

n User notifications; 

n Aging of information. 
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Approach 

The first version of OurMoz is being 

developed focusing on the reporting of 

solid waste related occurrences, the 

mapping of shops and restaurants, the 

publicity of Dumbanengue products or 

services, and the announcement of 

cultural or promotional events. A first 

version of OurMoz Android application 

will be piloted in mid-2015 in Maputo, 

Mozambique. 

A second stage of the project will later 

broaden the supported scopes of 

reporting, mapping, and announcing. It 

will leverage a web platform to 

complement the mobile application. It 

will also focus on enhancing the role of 

corporative users, improving the 

sustainability of the platform. 

One of the use case scenarios for OurMoz. 
 

Fig2. 

Achievements 

In April 2015, OurMoz 

won the 

#APPS4MAPUTO contest 

organized by UX and the 

World Bank in Maputo. 

 

This award made 

OurMoz the official 

mobile application of the 

Participatory Monitoring 

(MOPA) Project of 

Maputo Municipality 

(funded by the World 

Bank). OurMoz will be 

used both citizens and 

Municipal waste 

management supervisors 

as part of the effort of 

enhancing the quality of 

urban services through 

the involvement of the 

society. 


